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Introduction


At Authentik, we have a few core principles and values that we stick to no matter 
what. One of them is transparency, and the other is “prove your worth”. We 
assess everything, and we share those assessments with our clients. It is 
incredibly important to us that you know you are getting value for money. If you 
are wondering about how effective our training is, this is the page for you! 

Below is an aggregate summary of all of the assessments we have done on our 
flagship in-person session, the Core Questions of Restorative Justice Training. 
This is a one-day session that teaches the basics of behavioural management for 
leaders, and we have delivered it to a number of clients in higher education, 
private industry, and the non-profit sector.  

We are sharing this data openly because we believe in letting our work speak for 
itself, and with an average of 92% positive responses across all of our 
assessment questions, we are confident you will be satisfied with whatever 
training you book with us. Our training is effective, useful, engaging, and fun, and 
the charts below are proof of that. If you have any questions, or want to book a 
consultation, please contact us at contact@authentikconsulting.ca!  

The Data

QUESTION 1: THE SESSION ALIGNED WITH MY EXPECTATIONS. 

 

4%

6%

39%
51%

STRONGLY AGREE 
AGREE
NEITHER AGREE NOR DISAGREE
DISAGREE
STRONGLY DISAGREE

Note: Of the 4% who answered “disagree”, 75% of respondents stated “I was not told what to expect” - not that they didn’t like it!
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QUESTION 2: THE SESSION WAS RELEVANT TO ME, MY COMMUNITY, AND/OR MY WORK. 

QUESTION 3: THE SESSION GAVE ME NEW INFORMATION. 

3%

38%

59%

STRONGLY AGREE AGREE
NEITHER AGREE NOR DISAGREE DISAGREE
STRONGLY DISAGREE
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39%
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STRONGLY AGREE AGREE
NEITHER AGREE NOR DISAGREE DISAGREE
STRONGLY DISAGREE



	

QUESTION 4: THE PACE OF THE SESSION WAS APPROPRIATE (NEITHER TOO FAST NOR TOO 
SLOW). 
 

QUESTION 5: THE MATERIAL WAS USEFUL. 

10%

10%

51%

29%

STRONGLY AGREE AGREE
NEITHER AGREE NOR DISAGREE DISAGREE
STRONGLY DISAGREE

Note: Guilty as charged! This is our worst performing metric, and that’s because Craig talks fast - we fit a lot of content into our 
day together. But, our goal is your learning - so if we go too fast and you need more time or coaching, Craig is always happy to 

follow up one on one!
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QUESTION 6: THE OBJECTIVE OF THE SESSION WAS CLEAR. 

QUESTION 7: THE OBJECTIVE OF THE SESSION WAS ACHIEVED. 

7%

48%

45% STRONGLY AGREE AGREE
NEITHER AGREE NOR DISAGREE DISAGREE
STRONGLY DISAGREE
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QUESTION 8: THE PRESENTER WAS ENGAGING. 

QUESTION 9: THE PRESENTER ANSWERED QUESTIONS FULLY. 

1%

24%

75%

STRONGLY AGREE AGREE
NEITHER AGREE NOR DISAGREE DISAGREE
STRONGLY DISAGREE
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STRONGLY AGREE AGREE
NEITHER AGREE NOR DISAGREE DISAGREE
STRONGLY DISAGREE



	

QUESTION 10: THE SESSION MADE GOOD USE OF TECHNOLOGY. 

QUESTION 11: I WOULD RECOMMEND THIS SESSION TO OTHERS. 
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QUESTION 10: I WOULD BE INTERESTED IN MORE SESSIONS LIKE THIS. 
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STRONGLY AGREE AGREE
NEITHER AGREE NOR DISAGREE DISAGREE
STRONGLY DISAGREE
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